diLIWIMTWV3Idisgaim

2009 Services &
; Capabilities



Webstream is an Auckland-based IT consulting, software application
development and Internet services company with a ten-year track
record of supplying successful technology-led solutions to New Zealand
and Australian organisations.

The company offers an experienced team of three senior consultants
and five contract developers, all with extensive New Zealand and
international experience in Europe or the USA. Webstream offers the
following services.

Having worked with some of New Zealand's largest commercial
organizations, Webstream has extensive experience in systems design
and solutions architectures. We work with customers and technology
partners as required. We understand the demands of prototyping,
testing, implementation, project management and return  on
investment. Webstream offers ongoing expertise and commitment
throughout the project life cycle. Our services include:

Solution Consulting for Business
Requirements Analysis

Systems & Solutions Architecture
Functional and Technical Specifications
Web-based Solution & Component
Development

Implementation, Deployment and
Project Management
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Webstream fully understands our customers’ requirements for fully
supported industrial-strength software solutions. The Company provides
software development services that conform to industry best practices.
The team specialises in the following specific skill sets:
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Microsoft NT, 2000, 2003 and XP operating systems

IIS, BizTalk, Commerce Server, JRun (JSP) development & support
Microsoft.NET, ASP.NET, in C# and Visual Basic

DotNetNuke Content Management systems

Microsoft SQL 2000 & 2005 design, conversion, development &
support

Oracle design, development & support

HTML, Java, XML, CSS, DHTML

Online payment consolidation via DPS, BNZ and ANZ services
High definition photographic imaging and pre-press systems
Software integration with IBM WebSphere/Lotus Notes platforms

Webstream has a successful 10-year record of providing dedicated

ongoing support and development to its software
customers, throughout the life of the product. The
Company operates a fully manned support desk and is
able to offer 24 hour x 365 day extended support for
business customers wishing to extend their support
contracts.



Webstream currently provides commercial web site and application
hosting and co-location services to about 200 customers in New
Zealand, Australia and the UK, using Windows 2003 and SQL 2000/2005
system platforms.

The Company partners with AppServ Limited. All New Zealand-based
Webstream servers are located in the AppServ datacentre on College
Hill in Auckland. The data centre is supported by multiple redundant
fibre circuits and is fully protected by secure site access, UPS and
emergency generator. All servers are owned and managed by
Webstream, together with additional software development and
remote site monitoring servers in Birkenhead.

Webstream provides a range of hosting support services including
access to Microsoft ISP software licensing, VPN remote access, content
management systems, plus full server and application management
with 24-hour support.

The Webstream Support Desk is fully manned for normal hosting and
software support calls between the hours of 08.00 fo
18.00 Monday to Friday. In addition, the Webstream 24-
hour Help Desk provides access to the duty engineer
round the clock, 365 days per year, for business
customers with extended support contracts.



Using specialist designers and in-house skills, Webstream provides a
complete Web site design and implementation service. The Company
supplies the creative, technical, content authoring and marketing skills
required to create compelling, user-friendly Web sites that also create
good business returns.

A range of pre-built application modules is available for content
management, product databases, secure payment processing, and
back-end system integration. Our web design and implementation
services include:

Web design and brand adaptation
Creative component design

SQL database development

Image processing and management
Content authoring and management
Site hosting in New Zealand or USA
Site deployment and management
ERP system integration

Site marketing and promotion
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Our Customers

Webstream has been providing fechnology services since 1996. Our
customers include:

Auckland Regional Council

Auckland Regional Transport Authority
Aon New Zealand Limited

Auldhouse Computer Training Ltd
Hesketh Henry

New Zealand Bar Association

New Zealand Dairy Foods Ltd

Peter Webb Galleries Ltd

Terabyte Interactive Ltd

Turners Auctions Ltd
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References and reference sites are available on request
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Webstream Contacts

Webstream Limited
11 Peregrine Place
Birkenhead, Auckland
0626 New Zealand

Call free 0800 47 47 48
International + (64) 9 480 3010
Fax + (64) 9 480 5010

24 hour support: 0800 47 47 48

www.webstream.co.nz
www.webstream.net.nz
www.filmscan.co.nz

Contacts: John Kershaw, Director
john.kershaw@webstream.co.nz

Paul Kershaw, Technical Director
Paul.kershaw@webstream.co.nz
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Webstream Limited

11 Peregrine Place
Birkenhead, Auckland 0626
New Zealand

Call free 0800 47 47 48
International +(64) 9 480 3010
Fax +(64) 9 480 5010
Support + (64) 9 480 6010
Email info@webstream.co.nz



